
 

 

 
COVID-19 update 
 
16 March 2020 
 
To our residents, 
 
The government introduced new measures to slow the spread of Covid-19, which came into effect 
overnight. 
 
All people who arrive in Australia from midnight 15 March 2020, or think may they have been in 
close contact with a confirmed case of coronavirus, are required to self-isolate for 14 days. We 
encourage all of our residents to be mindful of others and comply with this directive. Residents who 
refuse to do so, and are engaging in community life when they shouldn’t, will now be committing 
an offense and can be reported. 
 
New guidelines have also been released in relation to social distancing, which we have provided for 
your information. The most important thing you can do is to stay away from others if you are 
unwell.  
 
The health and safety of our residents is our priority in this climate of uncertainty, and we have 
been continually reviewing our response in line with updated Department of Health and 
Government guidelines. We therefore will be introducing the following initiatives immediately:- 
 

• Postponement of all weekly meal and bistro services until 3 April 2020, at which point we 
will review; 

• Postponement of all classes and activities within the resort until 3 April 2020, at which point 
we will review; 

• Introduction of early morning bus runs to local supermarkets, allowing our residents to take 
advantage of Woolworths special store hours for seniors. There will be strict limits on 
numbers; 

• Provision of special funding for Caretakers to keep some limited stock on essential items in 
case residents find themselves in difficulties; 

• Residents will no longer be able to book the use of the community facilities for any events 
until 3 April 2020, at which point we will review; 

• Any booking that has been made for use of the community facilities between now and 3 
April 2020 will be cancelled; 

• A complete cessation of all non essential visitors to our Aged Care Communities. 
 
There have been some reports of residents taking the soap and toilet paper from the community 
facilities for their own personal use. This is an unacceptable practice, and must cease immediately. 
 
 



 

 

We ask that residents exercise good judgement, and are good community citizens in this time. 
Continue to practice good hand and sneeze/cough hygiene, and isolate yourself if you are unwell. 
 
We appreciate your assistance in keeping our communities safe. 
 
 
 

 
 
Amanda Clements 
Human Resources & Operations Manager 
 
 
 


