
 

 

 
COVID-19 Update 
26 March 2020 13:00 
 
To our residents, 
 
The Australian Government introduced further measures on Tuesday night to slow the spread of 
Covid-19 within the community. After careful review, we believe that we do not need to make any 
further changes to our current arrangements within our resorts. 
 
We have had many questions and further feedback in relation to the closure of our common 
facilities, and therefore I wish to provide some clarity around these issues:- 
 

• Outdoor facilities such as tennis courts and bowling greens may still be utilised so long as 
certain conditions are met. That is, that residents use their own equipment such as racquets 
and bowls, and observe the current guidelines of no more than 10 persons, along with social 
distancing.  

• Swimming pools and spas remain closed, as mandated by the government. 
• Car wash and outdoor seating areas may still be used, however we would ask that 

equipment is wiped down with disinfectant by residents after use. 
• Libraries will be opened by Caretakers for a short period on Friday 27 March 2020 for 

residents to take books and DVD’s. A limit will be placed on occupants of one person per 
four square metres, which will be managed by Caretakers. These items cannot be returned 
prior to 17 April 2020 and the library will not open during that time. 

• Workshop may be used with a limit on occupants of one person per four square metres. We 
would suggest a time limit be placed of one hour to allow rotation of residents who wish to 
use the facility, and also ask that either gloves are used or equipment wiped down with 
disinfectant by residents after use.  

• Off leash areas, walking tracks and vegie patches remain open for use, again please observe 
social distancing guidelines. 

• Whilst resort gates have been temporarily closed, they are not locked. This measure is to 
restrict visitors to the resort. 
 

We appreciate that the government mandate in place ceasing use of the clubhouse may be 
temporarily impacting on your lifestyle. However, you can be assured that we are taking this 
unexpected opportunity to give each clubhouse a full spring clean to keep these important assets in 
excellent condition. All grounds maintenance will continue, as will pre loved and new home sales. 
We are among a select group of employers who have retained all of our staff in these difficult 
times, and even offered other duties to those employees impacted by changes. 
 
 
 



 

 

 
We have also provided additional services for you, which include:- 
 

• Early morning bus runs to take advantage of the early opening hours at the supermarkets 
for seniors;  

• Extra cleaning, particularly of high touch areas within the resort; and 
• The provision of a nutritious and hearty soup meal for any resident that wants it.  

 
Rest assured that we continue to act in the best interests of our residents, and that we believe the 
measures we are taking will assist in limiting the chances of transmission. 
 
Current government advice is that Australians should stay home where they can, and keep visitors 
to your home at a minimum. Do not congregate in groups in outdoor spaces. Practicing good 
hygiene and keeping a healthy distance from others is our most powerful weapon in fighting this 
virus. 
 
It is clear that the caring communities of our resorts are an excellent place to live in such uncertain 
times. 
 
 

 
 
Amanda Clements 
Human Resources & Operations Manager 
 


