
Third COVID-19 communique to residents
 from the Residents' Committee of Palm Lake Resort Ballina

Residents will be aware of the circular dated 26 March 2020 from Palm Lake Group 
clarifying aspects of the changed arrangements in Palm Lake Resort Ballina in response to
COVID-19.  

Following correspondence between your Residents' Committee, the CEO of Palm Lake 
Group and Amanda Clements (Human Resources and Operations Manager) the  
arrangements first circulated by manager Rick on 16 March 2020 are now reinstated, 
effective from 7am Monday 30 March 2020.  Also the additional actions described in 
Amanda's email of 23 March are reinstated

These arrangements were further clarified in ResCom's Second COVID-19  Communique 
of 24 March.  This explained that:-

 all Palm Lake Ballina facilities are closed and not to be used; including tennis 
courts, swimming pools, workshop, bowls club, gym, ten pin bowls and craft rooms.

 closure of the cinema and library 
 bowls and tennis are not permitted
 all gates will be closed
 contractors must be cleared by manager to enter the resort
 managers office will be closed to residents (queries by phone or email only).

We believe the case for reinstating these restrictions is even stronger now. The spread of 
the virus has extended significantly and even Ballina has at least nine cases.  It is 
imperative that we take every action necessary to reduce the chance of the virus 
significantly affecting our resort. All actions are consistent with instructions from the Prime 
Minister and with actions by relevant NSW and national sporting bodies that have adopted 
similar stances regarding the virus. 

An important component is for all residents to adopt social distancing when walking and 
talking with other people; this means keeping a space of at least 1.5m between you and 
participants.  

We must also reduce the number of instances where residents can gather. For example 
personal training can be conducted outdoors with no more than 10 people as long as 
social distancing is observed. 

And a reminder:-
Residents with visitors must restrict them to their villa and garden.  We cannot take 
the chance of visitors unsuspectingly carrying the virus into Palm Lake Resort.  We 
appreciate that this will disappoint some residents but it is for the good of all residents.  

FURTHER, to help limit visitors over the Easter break please remind your relatives of the 
Prime Minister's demand that people reduce their travel until the virus is beaten.

Thank you for reading this communique
Steve Horne 
Chairman
28 March 2020


