
Second COVID-19 communique to residents
 from the Residents' Committee of Palm Lake Resort Ballina

Today the Committee had a joint meeting with Manager Rick Stewart, who, together with 
Palm Lake Group head office, has been working on what our community must do to 
minimise the adverse impacts of the Coronavirus (COVID-19).  Those actions have 
already been advised to you by Manager Rick and are endorsed by the Residents' 
Committee.

Unfortunately, some residents appear not to have been taking the situation seriously 
enough.  You have been advised that all Palm Lake Ballina facilities are closed and not to 
be used.  Yet there are still residents using the tennis court, playing bowls on the bowling 
green and playing billiards.  Further, these residents were not adopting the spatial 
distancing required by the government (at least 1.5m separation between people), thereby 
placing themselves and their fellow players at greater risk to the virus.  

WE MUST THEREFORE REITERATE THAT BILLIARDS, BOWLS AND
TENNIS MUST CEASE and SWIMMING POOLS MUST NOT BE USED.

This will reduce the number of instances where residents can gather.  To reduce spread of 
the virus many countries have limited the size of permitted groups, the UK now being 
down to a maximum of two persons.  If and when this is adopted by the Australian 
Government we expect Palm Lake residents to comply.

Now to the LIBRARY which had to be closed suddenly last Monday.  Life over the next few
months could be greatly improved if you have a few books to read.  We will open the 
library twice on Friday 27 March at 10am to noon, and 2pm to 4pm.  Residents are invited 
to come along to borrow up to five books during those times.  But you will have to be quick
choosing your books as we will have to limit the number of residents in the library together 
and we anticipate quite a few residents will come along.  More details will be circulated in 
the next day or so.

Finally, residents with visitors must restrict them to their villa and garden.  We 
cannot take the chance of visitors unsuspectingly carrying the virus into Palm Lake Resort.
We appreciate that this will disappoint some residents but it is for the good of all residents. 

FURTHER, to help limit visitors over the Easter break please remind your relatives of the 
Prime Minister's demand that people reduce their travel until the virus is beaten.

A few other points:-
 minimise non-urgent maintenance requests – only essential items will be dealt with 

(eg sewerage blockages, hot water systems, air conditioning, power, etc.
 carers are able to enter the resort without restriction
 residents' contractors such as cleaners, gardeners must stay within the villa limits

Above all, it is in our self interest to implement everything that is designed to reduce the 
chance of  COVID-19 taking hold in Palm Lake Resort.  Remember, a high proportion of us
are in the high risk category over 60 years old.

Thank you for reading this communique
Steve Horne Chairman


